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Introduction

1.1 Research Background & Objectives
To conduct a survey amongst residents in the Calderdale area to
assess shopping habits for main food and grocery, top-up, non-food
shopping and leisure activities. Respondents were also asked for
their opinions regarding the town centre they frequent most often.

1.2 Research Methodology
A total of 1,200 telephone interviews were conducted between
Monday 11th July 2016 and Friday 22nd July 2016. Interviews were
conducted using NEMS in-house CATI (Computer Assisted
Telephone Interviewing) Unit. Respondents were contacted during
the day and in the evening. All respondents were the main shopper
in the household, determined using a preliminary filter question.

1.3 Sampling

1.3.1 Survey Area
The survey area was segmented into 12 zones, defined using
postcode sectors. The zone details were:

Zone Postcode Sectors Number
of

Interviews

1 HX1 1, HX1 2, HX1 4, HX1 5 100

2 HD6 1, HD6 2, HD6 3, HD6 4 100

3 HX5 0, HX5 9 100

4 HX4 0, HX4 8, HX4 9, HX6 4 100

5 HX3 0, HX3 9 100

6 HX2 0, HX3 5 100

7 BD6 2, BD12 0, BD12 7, BD12 8, BD12 9, BD19 6,
HX3 8

100

8 HX6 1, HX6 2, HX6 3 100

9 HX2 6, HX2 7, HX7 5 100

10 HX2 8, HX2 9, HX3 6, HX3 7 100

11 OL14 5, OL14 6, OL14 7, OL14 8 100

12 HX7 6, HX7 7, HX7 8 100

Total 1,200
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1.3.2 Telephone Numbers
All available telephone numbers are used to obtain the sample of
interviews. This includes published telephone numbers (land-lines
and some mobile numbers) but is supplemented with ex-directory
numbers as the demographic profile of this sub-set is different to the
demographics of the published numbers sample. Ex-directory
numbers are randomly generated using the published numbers as a
‘seed’. Business numbers are de-duped and excluded.
We don’t screen against the TPS (Telephone Preference Service)
database, again because the demographic profile of TPS registered
numbers is slightly different to the rest of the population. In addition,
there is no legal requirement to screen against TPS registered
numbers; market research is not classified as unsolicited sales and
marketing.

1.3.3 Sample Profile
It should be noted that as per the survey’s requirements, the profile
of respondents is that of the main shopper / person responsible for
most of the food shopping in the household. As such it will always
differ from the demographic profile of all adults within the survey
area. With any survey among the main shopper / person responsible
for most of the food shopping in the household the profile is typically
biased more towards females and older people. The age of the main
shopper / person responsible for most of the food shopping in the
household is becoming older due to the financial constraints on
young people setting up home.
A number of measures are put in place to ensure the sample is
representative of the profile of the person responsible for most of the
food / shopping in the household.
First of all, interviewing is normally spread over a relatively long
period of time, certainly longer than the theoretical minimum time it
would take. This allows us time to call back people who weren't in
when we made the first phone call. If we only interview people who
are at home the first time we call, we over-represent people who
stay at home the most; these people tend to be older / less
economically active.
We also control the age profile of respondents; this is a two-stage
process. First of all, we look at the age profile of the survey area
according to the latest Census figures. Using a by-product from
additional data we collect from a weekly telephone survey of a
representative sample of all adults across the country we know the
age profile of the main-shopper in any given area. This information is
from data based on in excess of 100,000 interviews and is regularly



NEMS market research 5
Calderdale Household Survey, July 2016

updated and is therefore probably the most accurate and up to date
information of its kind.
Stratified random sampling helps ensure that the sample is as
representative as possible. While the system dials the next random
selected number for interviewers, all calls are made by interviewers;
no automated call handling systems are used.

1.3.4 Time of Interviewing
Approximately two-thirds of all calls are made outside normal
working hours.

1.3.5 Monitoring of Calls
At least 5% of telephone interviews are randomly and remotely
monitored by Team Leaders to ensure the interviewing is conducted
to the requisite standard. Both the dialogue and on-screen entries
are monitored and evaluated. Interviewers are offered re-training
should these standards not be met.

1.4 Weightings
To correct the small differences between the sample profile and
population profile, the data was weighted. The population is of the
main shopper in the household. Weightings have been applied to
age bands based on an estimated age profile of main shoppers (see
section 1.3.3 for details). The weighted totals differ occasionally from
the adjusted population due to rounding error. Details of the age
weightings are given in the table below:

Age Main Shopper
Profile (%)

Interviews
Achieved

Age
Weightings

18-34 20.90% 55 4.4280

35-44 18.68% 106 2.0527

45-54 19.02% 308 0.7196

55-64 18.78% 192 1.1395

65+ 22.62% 504 0.5229

(Refused) n/a 35 1.0000

Total 1,200



NEMS market research 6
Calderdale Household Survey, July 2016

Further weightings were then applied to adjust zone samples to be
representative by population. Details of those weightings are given
in the table below:

Zone Population * Interviews
Achieved

Interviews
Achieved
(Weighted

by Age)

Zone
Weightings

1 24,131 100 111 1.1188

2 27,344 100 104 1.3692

3 10,261 100 90 0.5933

4 17,350 100 98 0.9169

5 14,595 100 93 0.8102

6 16,858 100 112 0.7802

7 35,464 100 111 1.6540

8 13,514 100 94 0.7433

9 15,773 100 83 0.9903

10 32,039 100 95 1.7506

11 15,481 100 112 0.7192

12 8,642 100 97 0.4623

Total 231,452 1,200

* Source: Census 2011
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1.5 Statistical Accuracy
As with any data collection where a sample is being drawn to
represent a population, there is potentially a difference between the
response from the sample and the true situation in the population as
a whole. Many steps have been taken to help minimise this
difference (e.g. random sample selection, questionnaire construction
etc) but there is always potentially a difference between the sample
and population – this is known as the standard error.
The standard error can be estimated using statistical calculations
based on the sample size, the population size and the level of
response measured (as you would expect you can potentially get a
larger error in a 50% response than say a 10% response simply
because of the magnitude of the numbers).
To help understand the significance of this error, it is normally
expressed as a confidence interval for the results. Clearly to have
100% accuracy of the results would require you to sample the entire
population. The usual confidence interval used is 95% - this means
that you can be confident that in 19 out of 20 instances the actual
population behaviour will be within the confidence interval range.
For example, if 50% of a sample of 1,200 answers “Yes” to a
question, we can be 95% sure that between 47.2% and 52.8% of the
population holds the same opinion (i.e. +/- 2.8%). The following is a
guide showing confidence intervals attached to various sample sizes
from the study:

%ge Response 95% confidence interval

10% ±1.7%

20% ±2.3%

30% ±2.6%

40% ±2.8%

50% ±2.8%
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1.6 Data Tables
Tables are presented in question order with the question number
analysed shown at the top of the table. Those questions where the
respondent is prompted with a list of possible answers are indicated
in the question text with a suffix of [PR].
The sample size for each question and corresponding column
criteria is shown at the base of each table. A description of the
criteria determining to whom the question applies is shown in italics
directly below the question text; if there is no such text evident then
the question base is the full study sample. If the tabulated data is
weighted (indicated in the header of the tabulations), in addition to
the sample base, the weighted base is also shown at the bottom of
each table.
Unless indicated otherwise in the footer of the tabulations, all
percentages are calculated down the column. Arithmetic rounding to
whole numbers may mean that columns of percentages do not sum
to exactly 100%. Zero per cent denotes a percentage of less than
0.05%.
Percentages are calculated on the number of respondents and not
the number of responses. This means that where more than one
answer can be given to a question the sum of percentages may
exceed 100%. All such multi-response questions are indicated in the
tabulated by a suffix of [MR] on the question text.
Where appropriate to the question, means are shown at the bottom
of response tables. These are calculated in one of two ways: if the
data is captured to a coded response a weighted mean is calculated
and the code weightings are shown as a prefix above the question
text; if actual specific values were captured from respondents these
individual numbers are used to calculate the mean.
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Appendix 2:
Data Tabulations
By Zone (Weighted)
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Appendix 3:
Data Tabulations
By Zone (Filtered)
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Appendix 5:
Data Tabulations
By Q41 – Q44 by Q40
(Weighted)
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Total Brighouse Elland Halifax Hebden
Bridge

Sowerby
Bridge

Todmorden

Column %ges.
040716 NEMS market research

Q41 What do you like about (TOWN CENTRE MENTIONED AT Q40) as a place to visit for shopping and leisure? [MR]
Those who visit a centre at Q40

Attractive environment / nice
place

12.9% 142 17.6% 40 3.6% 1 5.7% 34 34.0% 34 23.9% 15 23.8% 17

Close to where live / work 41.7% 460 31.4% 71 44.1% 17 48.2% 289 26.0% 26 32.8% 21 48.8% 35
Convenient / easy to get to

from home
20.1% 221 18.0% 41 26.4% 10 22.6% 136 12.0% 12 25.7% 16 8.6% 6

Easy to park the car 4.6% 51 7.6% 17 8.6% 3 4.3% 26 1.0% 1 4.9% 3 0.7% 0
Free parking 0.8% 9 2.7% 6 5.0% 2 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Good cafes and restaurants /

eating out
3.1% 34 3.4% 8 0.0% 0 0.3% 2 11.5% 12 18.4% 12 2.2% 2

Good food shops 6.6% 73 11.6% 26 4.2% 2 4.8% 29 9.1% 9 2.7% 2 7.0% 5
Good non-food shops 15.4% 170 28.1% 64 2.9% 1 12.8% 77 20.5% 21 3.9% 2 7.0% 5
Good range of other / 

personal services
1.6% 18 1.8% 4 4.7% 2 1.1% 6 4.4% 4 0.8% 1 1.3% 1

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Can get everything I need

there
1.7% 19 3.5% 8 0.0% 0 1.7% 10 0.0% 0 0.6% 0 0.5% 0

Character / nice architecture / 
different

2.2% 24 0.7% 2 1.1% 0 2.1% 13 8.5% 9 1.3% 1 0.4% 0

Compact shopping area 7.2% 79 10.8% 25 4.5% 2 7.9% 48 2.5% 3 4.3% 3 0.0% 0
Easy access 0.2% 3 0.0% 0 5.0% 2 0.1% 1 0.0% 0 0.0% 0 0.0% 0
Easy to get to by public

transport
0.3% 3 0.0% 0 0.0% 0 0.5% 3 0.0% 0 0.0% 0 0.0% 0

Familiar with it / know
where everything is

1.6% 17 0.8% 2 0.0% 0 2.5% 15 0.5% 1 0.5% 0 0.0% 0

Feel safe 0.2% 2 0.5% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Flat 0.8% 9 3.0% 7 0.0% 0 0.3% 2 0.0% 0 0.0% 0 0.0% 0
Friendly / nice atmosphere 2.0% 22 3.2% 7 1.9% 1 1.4% 8 2.3% 2 1.0% 1 4.3% 3
Good art galleries 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1
Good charity shops 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.8% 1 1.4% 1 0.0% 0
Good for antiques 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0
Good for financial /

professional services
0.1% 1 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Good market 1.4% 16 2.7% 6 0.0% 0 0.9% 5 1.2% 1 1.3% 1 3.6% 3
Good pubs 0.2% 2 0.0% 0 0.0% 0 0.3% 2 0.0% 0 0.0% 0 0.0% 0
Good range of independent

shops
4.3% 47 7.5% 17 0.0% 0 0.5% 3 25.9% 26 1.4% 1 0.0% 0

Harveys store 0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Low prices 0.1% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.3% 0
Marks & Spencer store 0.1% 2 0.0% 0 0.0% 0 0.3% 2 0.0% 0 0.0% 0 0.0% 0
Not too busy 0.6% 7 0.2% 1 0.0% 0 1.0% 6 0.0% 0 0.0% 0 0.3% 0
Nothing / very little 9.9% 109 4.6% 10 10.3% 4 13.5% 81 2.2% 2 6.4% 4 10.8% 8
(Don't know) 1.6% 17 0.8% 2 13.5% 5 1.0% 6 0.4% 0 2.0% 1 3.6% 3
Weighted base: 1101 227 38 600 101 63 72
Sample: 1099 178 49 562 140 71 99
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Total Brighouse Elland Halifax Hebden
Bridge

Sowerby
Bridge

Todmorden

Column %ges.
040716 NEMS market research

Q42 What do you dislike about (TOWN CENTRE MENTIONED AT Q40) as a place to visit for shopping and leisure? [MR]
Those who visit a centre at Q40

Difficult to park near shops 8.7% 96 12.0% 27 6.2% 2 6.8% 41 19.6% 20 0.8% 1 6.7% 5
Inconvenient / hard to get to

from home
0.5% 6 0.8% 2 0.0% 0 0.1% 0 3.4% 3 0.0% 0 0.0% 0

Poor public transport
accessibility

0.3% 3 0.4% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.7% 1

Poor quality food shops /
supermarkets

1.2% 13 0.0% 0 0.0% 0 1.5% 9 1.5% 1 3.0% 2 1.1% 1

Poor quality non-food shops 5.9% 65 2.0% 5 9.0% 3 8.1% 48 0.2% 0 3.9% 2 8.2% 6
Poor range / choice of shops 18.0% 198 12.5% 28 25.6% 10 24.1% 145 1.5% 1 4.5% 3 15.1% 11
Streets badly maintained 1.6% 18 0.7% 2 0.0% 0 2.6% 16 0.2% 0 0.0% 0 0.7% 1
Streets dirty 2.0% 22 0.7% 2 0.0% 0 3.1% 19 0.2% 0 1.9% 1 0.0% 0
Too busy / crowded 1.5% 17 1.5% 3 0.0% 0 0.6% 4 5.8% 6 6.0% 4 0.0% 0
Traffic congestion 2.7% 29 4.7% 11 1.3% 0 0.7% 4 3.1% 3 16.0% 10 0.7% 1
Unattractive environment /

not a very nice place
1.8% 20 0.3% 1 1.7% 1 2.3% 14 0.0% 0 1.9% 1 4.1% 3

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
20mph speed limit is too

slow
0.1% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0

Antisocial behaviour / don't
feel safe

0.6% 7 0.0% 0 0.0% 0 1.1% 7 0.0% 0 0.6% 0 0.0% 0

Boring / nothing to do 0.4% 4 0.3% 1 6.2% 2 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Building work 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1
Buses use the same lanes as

the cars
0.4% 4 0.0% 0 10.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Business rates are too high 0.0% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0
Doesn’t have a market on a

Saturday
0.0% 0 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Doesn't have a Primark store 0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Doesn't have a swimming

pool
0.1% 1 0.0% 0 3.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Doesn't have an Aldi store 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1
Don't like the people there 1.5% 16 0.3% 1 0.0% 0 1.9% 11 0.8% 1 0.0% 0 4.9% 3
Don't like Wellington Arcade 0.6% 6 2.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Expensive parking 3.4% 38 4.4% 10 0.0% 0 4.1% 25 1.9% 2 0.8% 1 0.7% 1
Expensive shops 0.4% 4 0.0% 0 0.0% 0 0.0% 0 4.1% 4 0.0% 0 0.0% 0
Lighting is poor 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Market is poor 0.4% 4 0.3% 1 0.0% 0 0.1% 1 0.0% 0 0.8% 1 2.6% 2
Needs updating / revamp 1.1% 12 0.0% 0 1.7% 1 1.9% 11 0.0% 0 0.8% 0 0.0% 0
Not enough big / high street

stores
0.7% 8 0.0% 0 0.0% 0 1.3% 8 0.0% 0 0.0% 0 0.0% 0

Not enough cafes /
restaurants

0.1% 1 0.0% 0 1.1% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0

Not enough clothes shops 0.5% 5 0.6% 1 0.0% 0 0.6% 4 0.0% 0 0.0% 0 0.7% 1
Not enough independent

shops
0.1% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0

Not enough public toliets 0.2% 3 0.7% 2 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Not enough seating 0.1% 2 0.3% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Not enough undercover

shopping
0.7% 7 0.0% 0 0.0% 0 1.2% 7 0.0% 0 0.0% 0 0.0% 0

Not flat enough / quite hilly 1.7% 19 0.0% 0 0.0% 0 3.0% 18 0.3% 0 0.0% 0 0.0% 0
Old fashioned 0.6% 6 2.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pavements need repairing 0.1% 1 0.0% 0 0.0% 0 0.1% 0 0.2% 0 0.0% 0 0.0% 0
Piece Hall is ruined 0.0% 0 0.0% 0 0.0% 0 0.1% 0 0.0% 0 0.0% 0 0.0% 0
Poor layout / shops too

spread out
0.3% 3 0.0% 0 0.0% 0 0.5% 3 0.0% 0 0.0% 0 0.0% 0

Poor range / choice of pubs 0.1% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Poor road surfaces 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Roadworks 0.7% 7 3.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Small 1.9% 21 3.6% 8 0.8% 0 2.0% 12 0.0% 0 0.0% 0 0.0% 0
The 20mph speed limit is not

adhered to
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.2% 0 0.0% 0 0.0% 0

The one way system 0.5% 5 0.0% 0 0.0% 0 0.8% 5 0.0% 0 0.0% 0 0.0% 0
They're moving the library 0.1% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0
Too many bookmakers 0.5% 5 2.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Too many changes are

happening
0.2% 2 0.0% 0 0.0% 0 0.3% 2 0.0% 0 0.0% 0 0.0% 0

Too many charity shops 2.1% 23 4.9% 11 3.0% 1 1.6% 10 0.7% 1 0.0% 0 0.0% 0
Too many coffee shops 0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Too many empty shops 1.5% 17 1.6% 4 1.8% 1 1.7% 10 0.6% 1 2.0% 1 0.7% 1
Too many floods / poor flood

defences
0.3% 3 0.0% 0 0.0% 0 0.0% 0 2.0% 2 1.2% 1 0.0% 0
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Too many hairdressers / nail
shops

0.1% 1 0.0% 0 1.1% 0 0.1% 1 0.0% 0 0.6% 0 0.0% 0

Too many night clubs 0.2% 3 0.0% 0 0.0% 0 0.3% 2 0.0% 0 1.3% 1 0.0% 0
Too many takeways 0.2% 2 0.0% 0 1.1% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0
Too many tourists 0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0
Too many wild dogs roaming

about
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0

Nothing / very little 44.0% 485 52.0% 118 32.9% 12 38.0% 228 45.8% 46 61.7% 39 57.2% 41
(Don't know) 3.8% 42 0.8% 2 3.8% 1 4.8% 29 9.3% 9 0.6% 0 0.5% 0
Weighted base: 1101 227 38 600 101 63 72
Sample: 1099 178 49 562 140 71 99
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Q43 What improvements, if any would make you shop or visit leisure attractions at (TOWN CENTRE MENTIONED AT Q40) more often? [MR]
Those who visit a centre at Q40

Better disabled access 0.4% 4 0.0% 0 1.1% 0 0.5% 3 0.5% 0 0.0% 0 0.5% 0
Better pedestrian access 0.3% 4 1.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Better public transport 1.6% 18 0.7% 2 12.4% 5 1.4% 9 2.2% 2 0.0% 0 0.7% 1
Bigger / improved covered

shopping centre
2.2% 24 0.7% 2 1.1% 0 3.0% 18 0.0% 0 0.0% 0 5.2% 4

Cleaner streets 3.3% 36 0.0% 0 0.0% 0 5.1% 30 1.0% 1 3.4% 2 4.0% 3
More / better cafes and

restaurants / eating out
1.4% 15 0.9% 2 1.5% 1 1.7% 10 0.0% 0 0.0% 0 2.8% 2

More / better car parking 13.6% 150 13.3% 30 12.4% 5 12.2% 73 35.5% 36 1.9% 1 6.1% 4
More / better cinemas 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1
More / better leisure,

entertainment or cultural
facilities

2.7% 30 0.6% 1 0.8% 0 4.1% 25 0.3% 0 0.8% 1 3.8% 3

More / better market 1.0% 11 0.3% 1 0.0% 0 1.0% 6 0.2% 0 0.6% 0 5.4% 4
More / better pubs and bars /

nightlife
0.6% 7 0.0% 0 1.5% 1 1.0% 6 0.0% 0 0.0% 0 0.0% 0

More / better seats or floral
displays

0.4% 5 0.7% 2 0.0% 0 0.3% 2 0.0% 0 1.4% 1 0.5% 0

More / better shops 26.8% 295 23.8% 54 26.7% 10 35.2% 211 4.8% 5 10.4% 7 10.7% 8
More traffic free pedestrian

streets
1.3% 15 2.0% 5 0.0% 0 1.1% 6 0.0% 0 4.4% 3 1.4% 1

Other 1.1% 12 1.9% 4 0.8% 0 0.7% 4 1.9% 2 0.8% 1 0.7% 1
A bypass 0.3% 3 0.4% 1 0.0% 0 0.0% 0 0.0% 0 2.8% 2 0.0% 0
A swimming pool 0.3% 3 0.0% 0 3.2% 1 0.0% 0 1.9% 2 0.0% 0 0.0% 0
Aldi store 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.2% 0 0.0% 0 0.7% 1
Better flood protection 0.9% 10 0.5% 1 0.0% 0 0.0% 0 7.2% 7 2.8% 2 0.0% 0
Better maintained 0.3% 3 0.0% 0 0.0% 0 0.5% 3 0.0% 0 0.0% 0 0.0% 0
Better road access 0.4% 5 0.4% 1 0.0% 0 0.3% 2 0.5% 1 1.9% 1 0.0% 0
Better toilets 0.3% 3 0.9% 2 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0
Better traffic system 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 2 0.0% 0
Better wheelchair access 0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Bigger / better supermarket 0.5% 5 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 3.5% 3
Cheaper business rents 0.3% 4 0.0% 0 0.0% 0 0.6% 4 0.0% 0 0.0% 0 0.0% 0
Cheaper parking 1.5% 16 0.4% 1 0.0% 0 2.1% 12 0.9% 1 1.2% 1 1.4% 1
Debenhams store 0.4% 4 0.0% 0 0.0% 0 0.6% 4 0.0% 0 0.0% 0 0.0% 0
Don't close the Post Office 0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Don't move the library 0.2% 2 0.0% 0 0.0% 0 0.4% 2 0.0% 0 0.0% 0 0.0% 0
Don't move the market 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0 0.0% 0
Finish rebuilding Elland

Bridge
0.1% 1 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Finish the building work 0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
Finish the transformation of

Piece Hall
0.6% 7 0.0% 0 0.0% 0 1.2% 7 0.0% 0 0.0% 0 0.0% 0

Flatten it out 0.1% 2 0.0% 0 0.0% 0 0.3% 2 0.0% 0 0.0% 0 0.0% 0
Improve the pavements 0.2% 2 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 1.7% 1
Improve the roads / less

potholes
0.5% 6 1.1% 3 0.0% 0 0.5% 3 0.0% 0 0.0% 0 0.5% 0

Improve the train station 0.1% 1 0.0% 0 3.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved safety / more

police on the streets
1.3% 14 0.0% 0 0.0% 0 1.7% 10 0.0% 0 0.0% 0 5.6% 4

Inforce the law that dogs
should be on their leads

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0

Install a tram 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1
Leave everything as it is 0.0% 0 0.0% 0 0.0% 0 0.1% 0 0.0% 0 0.0% 0 0.0% 0
Less charity shops 0.6% 7 1.4% 3 0.0% 0 0.6% 4 0.0% 0 0.0% 0 0.0% 0
Less empty shops 0.6% 6 0.8% 2 0.0% 0 0.5% 3 0.8% 1 0.6% 0 0.7% 1
Less pubs 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Less roadworks 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Less takeways 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Less tourists 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Less traffic congestion 0.4% 4 0.6% 1 0.0% 0 0.1% 1 2.1% 2 0.0% 0 0.0% 0
Less traffic lights 0.2% 2 0.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower prices in the shops 0.1% 1 0.0% 0 0.0% 0 0.1% 0 0.4% 0 0.0% 0 0.0% 0
Make it more interesting 0.6% 6 2.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Make sure no more

supermarkets are built
0.0% 0 0.0% 0 0.0% 0 0.1% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer store 0.8% 8 3.7% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More big / high street stores 1.5% 17 0.9% 2 0.0% 0 2.5% 15 0.0% 0 0.0% 0 0.0% 0
More clothes shops 1.0% 11 1.0% 2 0.0% 0 1.5% 9 0.0% 0 0.0% 0 0.0% 0
More compact 0.6% 7 0.0% 0 0.0% 0 1.1% 7 0.0% 0 0.0% 0 0.0% 0
More cycle stands 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
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More enforcement of the
speed limit around the
town

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.2% 0 0.0% 0 0.0% 0

More for teenagers to do 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 2
More fresh food shops 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0
More independent shops 1.3% 15 0.0% 0 2.5% 1 1.6% 10 1.9% 2 0.6% 0 2.5% 2
More investment 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
More traffic lights 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0
Move the bus station nearer

the shops
0.1% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0

New roof for the market 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1
Next store 0.3% 3 0.0% 0 0.0% 0 0.6% 3 0.0% 0 0.0% 0 0.0% 0
Nicer atmosphere / more

friendly
0.4% 5 0.7% 2 0.0% 0 0.5% 3 0.0% 0 0.0% 0 0.0% 0

Offer free car parking 2.2% 24 3.7% 9 0.0% 0 2.3% 14 0.0% 0 2.7% 2 0.7% 1
Open the bridge 0.2% 2 0.8% 2 0.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park & Ride scheme 0.2% 2 0.0% 0 0.0% 0 0.3% 2 0.0% 0 0.0% 0 0.0% 0
Primark store 0.7% 8 0.0% 0 0.0% 0 1.3% 8 0.0% 0 0.0% 0 0.0% 0
Rebuild the arcade 0.1% 1 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reduce the rates on the

market stalls
0.0% 0 0.0% 0 0.0% 0 0.1% 0 0.0% 0 0.0% 0 0.0% 0

Revamp / update it 0.7% 7 0.0% 0 0.0% 0 0.9% 6 0.0% 0 1.9% 1 0.7% 1
Use the derelict station 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 3
Waitrose store 0.2% 2 0.0% 0 0.0% 0 0.3% 2 0.7% 1 0.0% 0 0.0% 0
Nothing 30.4% 335 37.6% 85 18.3% 7 24.9% 149 34.0% 34 54.9% 35 33.7% 24
(Don't know) 5.8% 64 5.3% 12 18.3% 7 5.7% 34 2.2% 2 2.4% 2 10.1% 7
Weighted base: 1101 227 38 600 101 63 72
Sample: 1099 178 49 562 140 71 99
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Q44 What is it about (TOWN CENTRE MENTIONED AT Q40) that makes you visit (TOWN CENTRE MENTIONED AT Q40) more than
elsewhere? [MR]
Those who visit a centre at Q40

Nearer to home 71.1% 783 74.1% 168 60.6% 23 74.6% 447 56.5% 57 61.1% 39 67.5% 48
Nearer to work 4.8% 52 1.4% 3 15.9% 6 5.7% 34 4.4% 4 4.2% 3 2.9% 2
Good accessibility 2.0% 23 2.3% 5 5.0% 2 2.0% 12 2.2% 2 0.0% 0 1.7% 1
Choice of goods available 5.0% 56 9.0% 20 0.0% 0 3.8% 23 9.1% 9 2.5% 2 2.4% 2
Choice of shops selling

clothing or household
goods

2.2% 24 1.5% 3 0.0% 0 2.6% 15 3.1% 3 2.0% 1 1.0% 1

Quality of clothing or
household goods available

1.2% 13 3.7% 8 0.0% 0 0.3% 2 3.1% 3 0.0% 0 0.0% 0

Provision of services such as
banks / financial services

0.7% 8 2.4% 5 1.3% 0 0.2% 1 0.0% 0 1.2% 1 0.0% 0

Provision of leisure services 1.1% 12 0.4% 1 10.4% 4 0.1% 0 4.2% 4 2.4% 2 1.4% 1
Shopping environment 3.4% 38 4.5% 10 0.0% 0 1.1% 6 17.4% 18 3.2% 2 2.6% 2
Cleanliness 0.2% 3 0.7% 2 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Car parking provision 1.5% 17 3.5% 8 0.0% 0 0.8% 5 0.0% 0 5.1% 3 0.9% 1
Car parking prices 0.7% 7 1.2% 3 0.0% 0 0.5% 3 0.0% 0 1.3% 1 0.5% 0
Accessibility by public

transport
1.3% 14 1.6% 4 0.0% 0 1.4% 8 1.0% 1 1.8% 1 0.0% 0

Public information,
signposts, public facilities

0.1% 1 0.0% 0 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0

Entertainment / events 0.8% 9 0.9% 2 0.0% 0 0.5% 3 2.3% 2 0.0% 0 2.2% 2
Safety (during the day) 0.6% 7 0.0% 0 0.0% 0 1.0% 6 0.7% 1 0.0% 0 0.0% 0
Safety (during the night) 0.5% 6 0.0% 0 0.0% 0 0.8% 5 0.7% 1 0.0% 0 0.0% 0
Convenient 6.5% 72 6.1% 14 5.8% 2 7.7% 46 4.4% 4 6.7% 4 1.0% 1
Other 0.7% 8 2.0% 4 0.0% 0 0.3% 2 0.5% 1 1.5% 1 0.5% 0
Close to family / friends 0.9% 9 1.2% 3 0.0% 0 0.4% 2 2.7% 3 1.9% 1 0.8% 1
Compact shopping area 1.2% 13 0.2% 0 0.0% 0 1.6% 9 2.2% 2 0.0% 0 1.8% 1
Familiar with it / know

where everything is
1.1% 12 1.6% 4 0.0% 0 1.1% 6 0.5% 1 2.5% 2 0.0% 0

Flat 0.1% 1 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Friendly / nice atmosphere 1.3% 14 1.2% 3 1.1% 0 0.1% 1 6.1% 6 0.0% 0 5.3% 4
Good for food shopping 0.1% 1 0.0% 0 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0
Good market 0.4% 4 0.4% 1 0.0% 0 0.1% 1 0.5% 1 0.0% 0 2.9% 2
Good range of cafes / 

restaurants
0.1% 1 0.0% 0 0.0% 0 0.1% 0 1.0% 1 0.0% 0 0.0% 0

Good range of independent
shops

1.6% 18 4.8% 11 1.1% 0 0.4% 3 4.2% 4 0.0% 0 0.0% 0

Good range of pubs / bars 0.3% 3 0.0% 0 0.0% 0 0.1% 1 0.0% 0 2.0% 1 1.5% 1
Has character / nice old

buildings
0.9% 9 0.0% 0 0.0% 0 1.5% 9 0.7% 1 0.0% 0 0.0% 0

I like to support local shops 0.6% 7 1.3% 3 0.0% 0 0.3% 2 1.5% 1 0.0% 0 0.0% 0
Lidl store 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Low prices 0.2% 2 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.3% 0
Marks & Spencer store 0.2% 2 0.4% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0
My doctor's there 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Not busy 0.0% 0 0.0% 0 0.0% 0 0.1% 0 0.0% 0 0.0% 0 0.0% 0
No reason in particular 6.2% 69 2.8% 6 1.3% 0 6.9% 41 2.1% 2 15.1% 10 12.1% 9
(Don't know) 0.9% 10 0.3% 1 2.9% 1 1.2% 7 1.3% 1 0.0% 0 0.0% 0
Weighted base: 1101 227 38 600 101 63 72
Sample: 1099 178 49 562 140 71 99

Q40 Which of these town centres do you visit MOST frequently for shopping or leisure activities, including markets? [PR]

Brighouse 18.9% 227 100.0% 227 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Elland 3.2% 38 0.0% 0 100.0% 38 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Halifax 50.0% 600 0.0% 0 0.0% 0 100.0% 600 0.0% 0 0.0% 0 0.0% 0
Hebden Bridge 8.4% 101 0.0% 0 0.0% 0 0.0% 0 100.0% 101 0.0% 0 0.0% 0
Sowerby Bridge 5.3% 63 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 63 0.0% 0
Todmorden 6.0% 72 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 72
Don't visit any of these

centres for shopping or
leisure

8.2% 99 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Weighted base: 1200 227 38 600 101 63 72
Sample: 1200 178 49 562 140 71 99
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Q46 What, if anything, would make you visit the (MARKET MENTIONED AT Q45) more often? [MR]
Those who visit a market at Q45

Better access into/around the
market

0.4% 2 0.0% 0 0.4% 2 1.3% 1 0.0% 0 0.0% 0 0.0% 0

Better choice of stalls 14.6% 86 10.7% 0 12.3% 53 15.6% 9 46.1% 8 20.9% 5 19.4% 11
Better links to town centre

shops
0.1% 1 0.0% 0 0.0% 0 0.4% 0 3.0% 1 0.0% 0 0.0% 0

Better maintenance /
cleanliness

0.7% 4 0.0% 0 0.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Better public transport links 0.4% 2 0.0% 0 0.2% 1 0.0% 0 0.0% 0 2.0% 1 1.0% 1
Better quality goods 3.1% 18 0.0% 0 2.1% 9 4.1% 2 12.2% 2 8.8% 2 4.9% 3
Better security 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheaper goods 0.4% 2 0.0% 0 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More events in the market 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More restaurants / cafés 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0
More stalls selling food 3.5% 21 31.2% 1 2.5% 11 9.3% 5 15.9% 3 0.9% 0 0.8% 0
More stalls selling non-food

goods
2.1% 12 0.0% 0 2.6% 11 0.0% 0 0.0% 0 0.0% 0 2.3% 1

Wider opening hours 1.1% 6 0.0% 0 1.1% 5 0.0% 0 0.0% 0 3.2% 1 1.4% 1
Cheaper car parking 1.0% 6 0.0% 0 1.3% 6 0.0% 0 0.0% 0 0.0% 0 0.7% 0
Cheaper rates for stall

holders
0.1% 1 0.0% 0 0.1% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0

Free car parking 2.2% 13 0.0% 0 1.5% 6 2.0% 1 4.9% 1 0.0% 0 8.6% 5
More / better car parking

facilities
2.7% 16 0.0% 0 3.1% 13 3.9% 2 0.0% 0 0.0% 0 0.7% 0

More awareness / better
advertisement of what is
there

0.3% 2 0.0% 0 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.4% 0

Refurbishment / more
attractive environment

1.9% 11 0.0% 0 2.3% 10 0.0% 0 0.0% 0 0.0% 0 2.7% 2

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
A farmers market 0.2% 1 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
A mid-week farmers market 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
A Victorian Christmas

market
0.2% 1 0.0% 0 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Better facilities 1.3% 8 0.0% 0 1.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Closer to home 1.0% 6 12.0% 0 1.1% 5 0.4% 0 0.0% 0 0.0% 0 1.2% 1
Closer to work 0.1% 1 0.0% 0 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Flatter site 0.1% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 0 0.0% 0 0.0% 0
If I had more free time 0.2% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less cooked food stalls 0.1% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More / better toilets 0.4% 2 0.0% 0 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More locally sourced stalls 0.1% 1 0.0% 0 0.0% 0 0.4% 0 0.0% 0 2.0% 1 0.0% 0
More people serving on the

stalls
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0

More traditonal stores 0.2% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Move it to Lees Yard 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0 0.0% 0
Move it to the town centre

square
0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0 0.0% 0

Nicer / friendlier atmosphere 0.5% 3 0.0% 0 0.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Offer free coffee 0.2% 1 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
On a Saturday 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
On a Sunday 0.1% 1 0.0% 0 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
On more often 1.2% 7 0.0% 0 0.0% 0 10.9% 6 0.0% 0 0.0% 0 1.2% 1
On over the weekend 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Piece Hall re-opening 0.3% 2 0.0% 0 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Nothing 57.1% 337 30.5% 1 61.4% 263 43.7% 25 20.1% 3 66.9% 17 46.5% 27
(Don’t know) 7.5% 44 15.6% 1 7.3% 31 5.9% 3 5.0% 1 3.5% 1 13.0% 7
Weighted base: 589 4 429 56 17 26 58
Sample: 646 11 411 83 28 42 71



By Q46 by Q45 Calderdale Household Survey Page 330

Weighted: for Nathaniel Lichfield & Partners July 2016

Total Elland open
market

Halifax
Borough
market

Hebden
Bridge open
market

Sowerby
Bridge open
market

Todmorden
market hall

Todmorden
open market

Column %ges.
040716 NEMS market research

Q45 Which of these markets do you visit MOST frequently? [PR]
Those who visit a centre at Q40

Elland open market 0.4% 4 100.0% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Halifax Borough market 38.9% 429 0.0% 0 100.0% 429 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hebden Bridge open market 5.1% 56 0.0% 0 0.0% 0 100.0% 56 0.0% 0 0.0% 0 0.0% 0
Sowerby Bridge open market 1.6% 17 0.0% 0 0.0% 0 0.0% 0 100.0% 17 0.0% 0 0.0% 0
Todmorden market hall 2.3% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 26 0.0% 0
Todmorden open market 5.2% 58 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 58
Don't visit any of these

markets
46.5% 512 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Weighted base: 1101 4 429 56 17 26 58
Sample: 1099 11 411 83 28 42 71



Appendix 7:
Composite Analysis (Excl. SFT)
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Appendix 8:
Sample Questionnaire



Job No. 040716
Calderdale Household Survey

Good morning / afternoon / evening, I am …… from NEMS market research and we are conducting a short
survey in your area about shopping, on behalf of Calderdale Council. Do you have time to answer some
questions please? It will take about five minutes.

QA Are you the main shopper, or joint main shopper in your household?

1 Yes GO TO Q01
2 No GO TO CLOSE

FIRSTLY, I WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT YOUR MAIN FOOD AND GROCERY
SHOPPING

Q01 Where do you do most of your household's shopping for food and groceries - what some people call a main
food shop?
DO NOT PROMPT. ONE ANSWER ONLY. IF THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE
MORE THAN OTHERS EVEN IF SLIGHTLY. IF THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE
PLACES THEY USE THE MOST OFTEN AS THEY CAN SAY ANOTHER PLACE AT Q03

#Food Food List GO TO Q03
Others:
Other (PLEASE WRITE IN) GO TO Q03
Internet GO TO Q02
(Don't know / varies) GO TO Q03
(Don't do main food shopping) GO TO CLOSE

Q02 Which on-line store do you buy your groceries from?
DO NOT PROMPT. ONE ANSWER ONLY.

#OnlineFood Online Food List GO TO Q03

Q03 Where else do you go to undertake a main food shop?
DO NOT PROMPT. ONE ANSWER ONLY. IF THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE
NEXT MOST OFTEN. IF THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY
USE THE MOST.

#Food Food List GO TO Q04
Others:
Other (PLEASE WRITE IN) GO TO Q04
Internet GO TO Q04
(Don't know / varies) GO TO Q04
(Nowhere else) GO TO Q04

Excluding those who do their main food shopping via the Internet at Q01:
Q04 How do you normally travel to (LOCATION MENTIONED AT Q01)?

DO NOT READ OUT. ONE ANSWER ONLY.

1 Car / van (as driver)
2 Car / van (as passenger)
3 Bus, mini-bus or coach
4 Motorcycle, scooter or moped
5 Walk
6 Taxi
7 Train
8 Bicycle
9 Disability vehicle (scooter, wheelchair etc.)
A Other (PLEASE WRITE IN)
B (Don’t know / cant remember / varies)

Q05 How often do you normally do a main food and grocery shop?
DO NOT READ OUT. ONE ANSWER ONLY.

1 Daily
2 More than once a week
3 Once a week
4 Once a fortnight
5 Once every 3 weeks
6 Once a month
7 Less often
8 (Varies)
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Q06 What is the MAIN reason you choose to do your main food and grocery shopping at (LOCATION MENTIONED
AT Q01)?
DO NOT READ OUT. ONE ANSWER ONLY.

001 No reason in particular
002 Better value for money
003 Convenient to home
004 Convenient to work
005 Easy to get to
006 Delivery service
007 Good bus services
008 Good service / friendly staff
009 Good / cheap parking
010 Habit
011 Has petrol station
012 Layout
013 Lower prices
014 Loyalty scheme
015 Nice atmosphere
016 Not too big
017 Internet shopping is convenient / quick / easy
018 Other shops / services nearby / convenient
019 Preference of retailer
020 Quality of goods
021 Range of goods available
022 Staff discount / work there
023 Supporting local business
024 Other (PLEASE WRITE IN)
025 (Don’t know / varies)

Q07 Roughly, what proportion / percentage of your household's total expenditure on food and groceries
(including milk, newspapers, cigarettes etc.) is spent at (LOCATION MENTIONED AT Q01)?
DO NOT READ OUT. PLEASE WRITE IN TO THE NEAREST WHOLE %

X % (PLEASE WRITE IN)
Y (Dont know)
Z (Refused)

Q08 When you go shopping for main food goods, do you normally link this trip with another activity?
DO NOT READ OUT. ONE ANSWER ONLY.

1 Yes GO TO Q09
2 No GO TO Q10

Those who link their main food shopping trip with another activity at Q08:
Q09 Which activities do you normally link this trip with?

DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

1 Financial / professional services (e.g. banks, building societies, estate agents etc.)
2 Get petrol
3 Leisure activities (e.g. cinemas, pubs, sports etc.)
4 Meet family / friends
5 Other food shopping
6 Non-food shopping
7 Other services (e.g. libraries, hairdressers, doctors etc.)
8 Restaurants / cafés
9 School run
A Work
B Other (PLEASE WRITE IN)
C (Don’t know / can't remember)

I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT YOUR 'TOP-UP' SHOPPING

Q10 Where do you normally do most of your household's shopping for small scale 'top-up' basket food and
convenience goods (including newspapers, bread, milk and tobacco products)?
DO NOT PROMPT. ONE ANSWER ONLY. IF THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE
MORE THAN OTHERS EVEN IF SLIGHTLY.

#Food Food List GO TO Q11
Others:
Internet GO TO Q12
Other (PLEASE WRITE IN) GO TO Q11
(Don't know / varies) GO TO Q11
(Don't do top-up shopping) GO TO Q12

Those who do top-up shopping at Q10 (excluding those who said Internet):
Q11 How do you normally travel to (LOCATION MENTIONED AT Q10)?

DO NOT READ OUT. ONE ANSWER ONLY.

1 Car / van (as driver)
2 Car / van (as passenger)
3 Bus, mini-bus or coach
4 Motorcycle, scooter or moped
5 Walk
6 Taxi
7 Train
8 Bicycle
9 Disability vehicle (scooter, wheelchair etc.)
A Other (PLEASE WRITE IN)
B (Don’t know / cant remember / varies)
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Q12 Does your household also regularly visit small shops in town centres or villages to buy food or grocery
shopping?
DO NOT READ OUT. ONE ANSWER ONLY.

1 Yes GO TO Q13
2 No GO TO Q15

Those who regularly visit small shops in town centres or villages to buy food or grocery shopping at Q12:
Q13 Thinking of these small shops, which town / district centre or village are they located in?

DO NOT PROMPT, ONE ANSWER ONLY

#Towns Towns List

Those who regularly visit small shops in town centres or villages to buy food or grocery shopping at Q12:
Q14 How do you normally travel to (LOCATION MENTIONED AT Q13)?

DO NOT READ OUT. ONE ANSWER ONLY.

1 Car / van (as driver)
2 Car / van (as passenger)
3 Bus, mini-bus or coach
4 Motorcycle, scooter or moped
5 Walk
6 Taxi
7 Train
8 Bicycle
9 Disability vehicle (scooter, wheelchair etc.)
A Other (PLEASE WRITE IN)
B (Don’t know / cant remember / varies)

WE NOW HAVE A FEW QUESTIONS ABOUT WHERE YOU GO FOR NON-FOOD SHOPPING.  IN ANSWERING
THESE QUESTIONS THE LOCATION MAY BE A TOWN CENTRE, A RETAIL PARK, A FREESTANDING STORE,
OR THE INTERNET:

Q15 Where do you do most of your household's shopping for clothing and footwear?
DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE MORE THAN OTHERS EVEN IF SLIGHTLY. IF
THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE PLACES THEY USE THE MOST OFTEN AS THEY
CAN SAY AN OTHER PLACE AT THE NEXT QUESTION.

#NonFood Non-Food List GO TO Q16
(Don't buy these products) GO TO Q17

Those who shop for clothing and footwear at Q15:
Q16 Where else do you go for clothing and footwear?

DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE NEXT MOST OFTEN. IF THEY STILL SAY
VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY USE THE MOST.

#NonFood Non-Food List
(Nowhere else)

Q17 Where do you do most of your household's shopping for furniture, floor coverings and household textiles?

DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE MORE THAN OTHERS EVEN IF SLIGHTLY. IF
THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE PLACES THEY USE THE MOST OFTEN AS THEY
CAN SAY AN OTHER PLACE AT THE NEXT QUESTION.

#NonFood Non-Food List GO TO Q18
(Don't buy these products) GO TO Q19

Those who buy furniture, floor coverings and household textiles at Q17:
Q18 Where else do you go for furniture, floor coverings and household textiles?

DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE NEXT MOST OFTEN. IF THEY STILL SAY
VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY USE THE MOST.

#NonFood Non-Food List
(Nowhere else)

Q19 Where do you do most of your household's shopping for DIY goods and decorating supplies?
DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE MORE THAN OTHERS EVEN IF SLIGHTLY. IF
THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE PLACES THEY USE THE MOST OFTEN AS THEY
CAN SAY AN OTHER PLACE AT THE NEXT QUESTION.

#NonFood Non-Food List GO TO Q20
(Don't buy these products) GO TO Q21

Those who buy DIY goods and decorating supplies at Q19:
Q20 Where else do you go for DIY goods and decorating supplies?

DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE NEXT MOST OFTEN. IF THEY STILL SAY
VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY USE THE MOST.

#NonFood Non-Food List
(Nowhere else)
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Q21 Where do you do most of your household's shopping for electrical domestic appliances such as fridges,
washing machines, TV's, computers and phones?
DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE MORE THAN OTHERS EVEN IF SLIGHTLY. IF
THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE PLACES THEY USE THE MOST OFTEN AS THEY
CAN SAY AN OTHER PLACE AT THE NEXT QUESTION.

#NonFood Non-Food List GO TO Q22
(Don't buy these products) GO TO Q23

Those who buy electrical domestic appliances at Q21:
Q22 Where else do you go for electrical domestic appliances such as fridges, washing machines, TV's, computers

and phones?
DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE NEXT MOST OFTEN. IF THEY STILL SAY
VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY USE THE MOST.

#NonFood Non-Food List
(Nowhere else)

Q23 Where do you do most of your household's shopping for chemists goods?
DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE MORE THAN OTHERS EVEN IF SLIGHTLY. IF
THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE PLACES THEY USE THE MOST OFTEN AS THEY
CAN SAY AN OTHER PLACE AT THE NEXT QUESTION.

#NonFood Non-Food List GO TO Q24
(Don't buy these products) GO TO Q25

Those who buy chemist goods at Q23:
Q24 Where else do you go for chemists goods?

DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE NEXT MOST OFTEN. IF THEY STILL SAY
VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY USE THE MOST.

#NonFood Non-Food List
(Nowhere else)

Q25 Where do you do most of your household's shopping for recreational and other goods, such as sports
equipment?
DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE MORE THAN OTHERS EVEN IF SLIGHTLY. IF
THEY STILL SAY VARIES ASK THEM TO NAME ONE OF THE PLACES THEY USE THE MOST OFTEN AS THEY
CAN SAY AN OTHER PLACE AT THE NEXT QUESTION.

#NonFood Non-Food List GO TO Q26
(Don't buy these products) GO TO Q27

Those who buy recreational goods at Q25:
Q26 Where else do you go for recreational and other goods, such as sports equipment?

DO NOT PROMPT. ONE ANSWER ONLY.
IF 'OTHER' PLEASE SPECIFY STORE NAME AND LOCATION, IF 'CAR BOOT SALE' PROBE FOR LOCATION. IF
THEY SAY VARIES ASK THEM TO NAME THE ONE THEY USE NEXT MOST OFTEN. IF THEY STILL SAY
VARIES ASK THEM TO NAME ONE OF THE OTHER PLACES THEY USE THE MOST.

#NonFood Non-Food List
(Nowhere else)

Q27 How do you usually travel to do your non-food shopping for items that can be carried home e.g. clothing?

DO NOT PROMPT. ONE ANSWER ONLY.

1 Car / van (as driver)
2 Car / van (as passenger)
3 Bus, mini-bus or coach
4 Motorcycle, scooter or moped
5 Walk
6 Taxi
7 Train
8 Bicycle
9 Disability vehicle (scooter, wheelchair etc.)
A Other (PLEASE WRITE IN)
B (Don’t know / cant remember / varies)
C (Don’t travel / goods delivered)

Q28 How do you usually travel to do your non-food shopping for items that cannot be carried home e.g. large
electical goods and furniture?
DO NOT PROMPT. ONE ANSWER ONLY.

1 Car / van (as driver)
2 Car / van (as passenger)
3 Bus, mini-bus or coach
4 Motorcycle, scooter or moped
5 Walk
6 Taxi
7 Train
8 Bicycle
9 Disability vehicle (scooter, wheelchair etc.)
A Other (PLEASE WRITE IN)
B (Don’t know / cant remember / varies)
C (Don’t travel / goods delivered)
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Q29 Of all the places you visit for NON-FOOD shopping which is the one you visit most often?
DO NOT PROMPT. ONE ANSWER ONLY.

#NonFood Non-Food List

Q30 Do you normally carry out any other activities when you go non-food shopping?
DO NOT PROMPT. ONE ANSWER ONLY.

1 Yes GO TO Q31
2 No GO TO Q32

Those who carry out other activities while non-food shopping at Q30:
Q31 Which activities do you carry out?

DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

1 Financial / professional services (e.g. banks, building societies, estate agents etc.)
2 Get petrol
3 Leisure activities (e.g. cinemas, pubs, sports etc.)
4 Meet family / friends
5 Food shopping
6 Other non-food shopping
7 Other services (e.g. libraries, hairdressers, doctors etc.)
8 Restaurants / cafés
9 School run
A Work
B Other (PLEASE WRITE IN)
C (Don’t know / can't remember)

I AM NOW GOING TO ASK A FEW QUESTIONS ON DESTINATIONS FOR LEISURE AND CULTURAL
ACTIVITIES

Q32 Which town, village, or out-of-town location does your household go to most frequently to restaurants?

DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q33 Which town, village, or out-of-town location does your household go to most frequently to pubs / bars / 
nightclubs?
DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q34 Which town, village or out-of-town location does your household go to most frequently to the cinema?

DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q35 Which town, village or out-of-town location does your household go to most frequently to a family
entertainment centre (i.e. ten-pin bowling / skating rink)
DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q36 Which town, village or out-of-town location does your household go to most frequently to bingo / casino?

DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q37 Which town, village or out-of-town location does your household go to most frequently to the theatre / 
concerts / live music?
DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q38 Which town, village or out-of-town location does your household go to most frequently to visit museums and
art galleries?
DO NOT PROMPT. ONE ANSWER ONLY.

#Activities Activities List

Q39 Which town, village or out-of-town location does your household go to most frequently for health and fitness
activities?
DO NOT PROMPT. ONE ANSWER ONLY.

Q40 Which of these town centres do you visit most frequently for shopping or leisure activities?
READ OUT. ONE ANSWER ONLY.

1 Brighouse GO TO Q41
2 Elland GO TO Q41
3 Halifax GO TO Q41
4 Hebden Bridge GO TO Q41
5 Sowerby Bridge GO TO Q41
6 Todmorden GO TO Q41
7 Don't visit any of these centres for shopping or leisure GO TO GEN
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Not those who said 'Don't visit any of these centres for shopping or leisure' at Q40
Q41 What do you like about (TOWN CENTRE MENTIONED AT Q40) as a place to visit for shopping and leisure?

DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

001 Nothing / very little
002 Attractive environment / nice place
003 Close to where live / work
004 Convenient / easy to get to from home
005 Don't know / varies
006 Easy to park the car
007 Free parking
008 Good cafes and restaurants / eating out
009 Good food shops
010 Good non-food shops
011 Good range of other / personal services
012 Other (PLEASE WRITE IN)
013 (Don't know)

Not those who said 'Don't visit any of these centres for shopping or leisure' at Q40
Q42 What do you dislike about (TOWN CENTRE MENTIONED AT Q40) as a place to visit for shopping and leisure?

DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

001 Nothing / very little
002 Difficult to park near shops
003 Inconvenient / hard to get to from home
004 Poor public transport accessibility
005 Poor quality food shops / supermarkets
006 Poor quality non-food shops
007 Poor range / choice of shops
008 Streets badly maintained
009 Streets dirty
010 Too busy / crowded
011 Traffic congestion
012 Unattractive environment / not a very nice place
013 Other (PLEASE WRITE IN)
014 (Don't know)

Not those who said 'Don't visit any of these centres for shopping or leisure' at Q40
Q43 What improvements, if any would make you shop or visit leisure attractions at (TOWN CENTRE MENTIONED

AT Q40) more often?
DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

001 Nothing
002 Better disabled access
003 Better pedestrian access
004 Better public transport
005 Bigger / improved covered shopping centre
006 Cleaner streets
007 More / better cafes and restaurants / eating out
008 More / better car parking
009 More / better cinemas
010 More / better leisure, entertainment or cultural facilities
011 More / better market
012 More / better pubs and bars / nightlife
013 More / better seats or floral displays
014 More / better shops
015 More traffic free pedestrian streets
016 Other (PLEASE WRITE IN)
017 (Don't know)

Not those who said 'Don't visit any of these centres for shopping or leisure' at Q40
Q44 What is it about (TOWN CENTRE MENTIONED AT Q40) that makes you visit (TOWN CENTRE MENTIONED AT

Q40) more than elsewhere?
DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

001 No reason in particular
002 Nearer to home
003 Nearer to work
004 Good accessibility
005 Choice of goods available
006 Choice of shops selling clothing or household goods
007 Quality of clothing or household goods available
008 Provision of services such as banks / financial services
009 Provision of leisure services
010 Shopping environment
011 Cleanliness
012 Car parking provision
013 Car parking prices
014 Accessibility by public transport
015 Public information, signposts, public facilities
016 Entertainment / events
017 Safety (during the day)
018 Safety (during the night)
019 Convenient
020 Other (PLEASE WRITE IN)
021 (Don't know)
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Q45 Which of these markets do you visit most frequently?
READ OUT. ONE ANSWER ONLY.

1 Elland open market GO TO Q46
2 Halifax Borough market GO TO Q46
3 Hebden Bridge open market GO TO Q46
4 Sowerby Bridge open market GO TO Q46
5 Todmorden market hall GO TO Q46
6 Todmorden open market GO TO Q46
7 Don't visit any of these markets GO TO GEN

Not those who said 'Don't visit any of these markets' at Q45
Q46 What, if anything, would make you visit the (MARKET MENTIONED AT Q45) more often?

DO NOT PROMPT. CAN BE MULTI-CODED. PROBE FULLY. Anything else?

001 Nothing
002 Better access into/around the market
003 Better choice of stalls
004 Better links to town centre shops
005 Better maintenance / cleanliness
006 Better public transport links
007 Better quality goods
008 Better security
009 Cheaper goods
010 More events in the market
011 More restaurants / cafés
012 More stalls selling food
013 More stalls selling non-food goods
014 Wider opening hours
015 Cheaper car parking
016 Cheaper rates for stall holders
017 Free car parking
018 More / better car parking facilities
019 More awareness / better advertisement of what is there
020 Refurbishment / more attractive environment
021 Other
022 (Don’t know)

GEN Gender of respondent.
CODE FROM OBSERVATION

1 Male
2 Female

AGE Could I ask how old you are ?
DO NOT PROMPT. ONE ANSWER ONLY

1 18 to 24
2 25 to 34
3 35 to 44
4 45 to 54
5 55 to 64
6 65 +
7 (Refused)

OCC What is the occupation of the chief wage earner in your household ?
IF RETIRED OR UNEMPLOYED THEN ASK FOR PREVIOUS OCCUPATION

1 Occupation (PLEASE WRITE IN)
2 Retired - State Pension ONLY
3 (Refused)

Thank & close
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Appendix 9:
Map




